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Policy on Leak Adjustments

Bagdad-Garcon Point Water System offers one time in five years adjustment for the sole purpose of a
leak on the customers side. Only customers who have an actual leak will be eligible for this credit. The
customer will need to provide proof that there was a leak and that it was in fact repaired to be eligible
for the credit. Plumber bill, copy of the purchase of supplies if the repair was performed by the
customer or if supplies were on hand they would have to provide a picture of the repair.

The credit is broken down in two phases. A six (6) month average will be calculated, then 50% of the
amount of the bill minus the calculated average. Example; high water bill times 50% minus 6 months
average would equal the amount of the credit.

Please note that credits are only considered once every five (5) years and if accepted, the customer
would not be eligible again until the day after the five (5) year anniversary of the credit given.
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